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UTILITIES § 54-2

ARTICLE I. IN GENERAL

Sec. 54-1. Extension of sewer and water mains.

Sewer and water mains will be extended for newioeasrs on the following basis:

(1) The procedure set forth under statute willapphere the costs of the extension are to be
immediately collected through assessment by tHagél against the abutting property, and no
additional customer contribution to the utility ible required.

(2)

3)

(4)

Where the village is unwilling or unable to keaa special assessment, the extension will be
made on a customer-financed basis, as follows:

a.

The applicant will advance, as a contributioraid of construction, the total amount
equivalent to that which would have been assessedlif property under subsection (1)
of this section.

Part of the contribution required by subsecti@)a of this section will be refundable.
When additional customers are connected to thendgte main within 20 years of the
date of completion of such main, contributions id af construction will be collected
equal to the amount which would have been assess#g subsection (1) of this section
for the abutting property being served. Such amauiitbe refunded to the original
contributor. In no case will the contributions reeel from additional customers exceed
the proportionate amount which would have beeniredunder subsection (1) of this
section, nor will it exceed the total assessab#t abthe original extension.

When a new customer is connected to an egistiain not financed by customer contributions, it
shall not be considered as a main extension, andontribution may be collected from the
customer. This provision applies to mains instadédr the effective date of the ordinance from

which this section is derived.

Any building or premises to be supplied with newtevaservice or new sewer service regardless of
who installs such service, shall also be subjetitédollowing:

a.

Connection fees: In addition to any installatoabrarges required to be paid by the customer
under this section, a customer shall pay a cormedée of $2,000.00 for a sewer service

unit.

Each residential dwelling unit shall be requitedhave a separate water lateral line and
separate sewer lateral line.

Multiple dwelling buildings, including condoniimims, consisting of 3 or more individual
residential units, may have one water lateral ams sewer lateral installed from main to the
property line provided that:

1. Water Service: A separate water line with shttvalve shall be installed to each
individual dwelling unit. The size of the waterdedl service shall be determined by the
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§ 54-1 SPRING VALLEY CODE
Public Works Director.

2. Sewer Service: A separate is to be installeshtth individual dwelling unit, which flows
into a manhole installed at the property line. Slee of the sewer lateral service shall be
determined by the Public Works Director.

d. The cost to install water lateral, sewer ktersewer manholes and all other associated

installation costs shall be paid by the customer.
(Code 1988, § 5-1-50; Ord. of 3-23-2004)

Sec. 54-2. Sewer and water main installations in gted subdivisions.

(@) Applications for the installation of sewer améiter mains in regularly platted real estate
development subdivisions shall be filed with thbage administrator and shall set forth the follogi
information:

(1) Name of the subdivision.

(2) Legal description.

(3) Map showing the streets, lots and sizes gb@sed mains and hydrants, and street laterals.

(4) Date of approval of the subdivision plan bg gtate department of development.

(5) Date of approval of the proposed mains bysthée department of natural resources.

(6) Number of houses presently under construction.

(b) Upon receipt of the application, the water aedrer utility will prepare detailed estimates lod t
cost of extending sewer mains of the size deemegssary in the subdivision, and submit such
estimates to the village board for approval of élxeension. The applicant for sewer or water sertace
be supplied to a subdivision shall be required deaace to the utility, prior to the beginning okth
construction, the total estimated costs of the resitm. If the final costs exceed estimated costs, a
additional billing will be made for the balance tbe costs due, with the balance to be paid witlin 3
days. If final costs are less than estimated, anebf the overpayment will be made by the utillfythe
developer, or a contractor employed by the deve|apéo install the sewer mains (with the approsfal
the utility), the developer shall be responsibletfe total costs of construction.

(Code 1988, § 5-1-51)
Cross reference -Subdivisions and platting, ch. 46.

Secs. 54-3--54-30. Reserved.

ARTICLE II. WATER

Sec. 54-31. Public fire protection service.
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UTILITIES § 543

(@) The annual charge for public fire protects@mvice to the village shall be $8,900.00 to cdkler
use of mains and hydrants up to and including #reninal hydrant and connection on each main
existing for the 1980 test year.

(b) For all extensions of fire protection servieecharge as set by the village board from time to
time per lineal foot of main shall be charged pemwuan on the basis of the length of the main put int
use between hydrants placed, plus a charge as/dbelvillage board from time to time per hydrant
added to the system after the base period.

(c) Such service shall include the use of hydréottsire protection service only and such quaesti
of water as may be demanded for the purposes ofgexshing fires within the village boundary only.
For all other purposes, the metered or other re¢edorth, or as may be filed with the public seevi
commission, shall apply.

(d) The base annual charge of $8,900.00 includesstimated 19,072 feet of four-inch and larger
distribution main, and 33 hydrants.
(Code 1988, § 5-1-1)

Cross reference —Fire prevention, § 38-71 et seq.

Sec. 54-32. Hookup required.

(@ The owner of any parcel of land adjacent t@ager main, upon which there exists a need for a
water supply, whether now or in the future, andvitvatever reason, or in a block through which such
system is extended, shall connect the availablemmagin/system within 180 days of notice in writing
from the village to connect. Upon failure to do masuch connection, the village may cause such
connection to be made and bill the property owmersuch costs. Such costs may include, without
limitation, the cost of disconnecting any privatell& to provide for adequate cross connection otstr
within the village water system. If such costs raoé paid within 30 days of billing to the propedwner
by the village, such costs shall be assessed pscaabtax lien against the property; however, mitB0
days after the completion of the work, the owney iiila a written option with the village administoa
stating that he cannot pay such amount in one sudrask that such amount be levied in not to exceed
five equal installments, and the amount shall bedltected with interest at the rate of 12 perqaan
annum from the completion of the work, and the ushjp@lance shall be a special tax lien, all pursuan
to Wis. Stats. § 281.45.

(b) Inlieu of subsection (a) of this sectiongafien days' written notice to any owner failingriake
a connection to the village water system as reduireder this section, at its sole option, the gilanay
impose a penalty in the following amount for theipea that a violation continues, based upon the
diameter of the pipe which services the propertymed to make such connection:

Diameter of Service Pipe

(inches) Penalty
5/8 As set by the village board from timeitoe
and on file in the village offices.
Y
1
1Y%
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1%

2%Y

0o bhw

Unmetered or unmeasured services
(Ord. of 7-23-1992, § 5-1-53)

Sec. 54-33. Combined metering.

When a consumer's premises has several build#ag$, supplied with service and metered separately,
the full service charge will be separately billed €ach meter, and the readings will not be curadlat
such buildings are all used in the same businessuanconnected by the consumer, they can be rdetere
on one place. If the utility, for its own convenien installs more than one meter, the readingsheill
cumulated for billing.

(Code 1988, § 5-1-2(d))

Sec. 54-34. Establishment of service.

(@) Applications for water service shall be madevriting on a form furnished by the water utility.
The application will contain the legal descriptiohthe property to be served, the name of the owner
the exact use to be made of the service and teeo$ithe supply pipe and meter desired. (Any specia
refrigeration and/or air-conditioning water-consagappliances shall be particularly noted.)

(b) Service will be furnished only if the:

(1) Premises have a frontage on a properly platesbt or public strip in which a cast iron oreth
long-life water main has been laid, or where thepprty owner has agreed to, and complied
with, the provisions of the utility's filed main texsion rule;

(2) Property owner has installed, or agrees ttalhs service pipe from the curbline to the paht
use, and laid not less than six feet below theaserfof an established or proposed grade, in
accordance with the utility's specification; and

(3) Premises have adequate piping beyond the mgfeoint.

(c) The owner of a multiunit dwelling has the optiof being served by individual metered water
service to each unit. The owner, by selecting syation, is required to provide interior plumbingdan
meter connections to enable individual metered iserto each unit and individual disconnection
without affecting service to the other units. Eacbter and meter connection will be a separate water
utility customer for the purpose of the filed rubesd regulations.

(d) No division of the water service to any lotparcel of land shall be made for the extension and
independent meterage of the supply to an adjoilahgr parcel of land. No division of a water suppl
service shall be made at the curb or separateissgperefrom for two or more separate premises
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UTILITIES 8§ 543
having frontage on any street or public servicg stvhether owned by the same or different parties.

(e) The utility is empowered to withhold apprbefany application in which full information ofié
purpose of such supply is not clearly indicated setdforth by the applicant property owner.
(Code 1988, § 5-1-21)

Sec. 54-35. Service contract.

(@) The minimum service contract period shall be gear, unless otherwise specified by special
contract or in the applicable rate schedule. Whhee utility service has been disconnected at the
customer's request prior to expiration of his munmimcontract period, a reconnection charge as set by
the village board from time to time and on filetire village offices shall be made, payable in adean
when the customer requests reconnection of serviee minimum contract period is renewed with each
reconnection.

(b) A reconnection charge as set by the villagartédrom time to time and on file in the village
offices shall also be required from consumers wisaseices are disconnected (shut off at the cunb) st
because of nonpayment of bills when due, not inolpdisconnection for failure to comply with deposi
or guarantee rules.

(c) A consumer shall be considered as the samsucoer, provided, the reconnection is requested
for the same location by any member of the samalyaon if a place of business, by any partner or
employee of the same business.

(Code 1988, § 5-1-22)

Sec. 54-36. Temporary supply, meter and deposits.

An applicant for temporary water supply on a medebasis shall make and maintain a monetary
deposit as set by the village board from time toetiand on file in the village offices for each mnete
installed as security for payment for use of wated for such other charges which may arise from the
use of the water supply. A charge as set by thagalboard from time to time and on file in thdage
offices shall be made for setting the valve andiliting and setting the meter.

(Code 1988, § 5-1-23)

Sec. 54-37. Construction purposes.

(@) When water is requested for construction pseppor for filling tanks or other such uses, an
application shall be made in writing to the utilitypon an application provided for such purposthén
water department office, giving a statement ofgh®unt of construction work to be done or the size
the tank to be filled, etc. Payment for the watgrdonstruction purposes shall be made in advaniteea
scheduled rates. The service pipe must be instal®de the building from where the water must be
drawn. No connection with the service pipe at thebcshall be made without special permission from
the utility.

(b) In no case will any employee of the utilityriuon water for construction work unless the
contractor first presents a permit. Upon complebbthe construction work, the contractor must metu
the original permit to the utility, together withstatement of the actual amount of constructiorkwor
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performed.

(c) Consumers shall not allow contractors, masonsther persons to take water from their
premises without first showing a permit from thetevadepartment. Any consumer failing to comply
with such provision will have their water servidgsabntinued.

(Code 1988, § 5-1-24)

Sec. 54-38. Use of hydrants.

(@) Permission may be granted by the utility te ashydrant in cases where no other supply is
available. No hydrant shall be used until it is ipgad with a sprinkling valve. In no case shall any
valve be moved, except by a member of the utility.

(b) Before a valve is set, payment must be madsiuoh setting and for the water to be used at the
scheduled rates as set by the village board frome tio time and on file in the village offices. The
customer must notify the utility upon completingeus the hydrant.

(c) In the use of a hydrant supply, the hydramveravill be set by the utility at the proper opemin
when the sprinkling valve is set, and the flow daite&r must be regulated by means of the sprinkling
valve. If the water is to be used through iron pipenections, all such pipe installations shallehthe
swing joint to facilitate quick disconnection fraime fire hydrant.

(Code 1988, § 5-1-25)

Sec. 54-39. Unauthorized operation of valves, maiasid hydrants; penalty.

Any person who shall, without authority of thelityj allow contractors, masons or other unauthextiz
persons to take water from their premises, opemyevalve connected with the street or supply mains
or open any fire hydrant connected with the distitn system, except for the purpose of extinguighi
fires, or who shall wantonly damage or impair swelves and hydrants shall be subject to a fine as
provided by section 1-27. Permits for the use adrhgits apply only to hydrants designated for such
specific use.

(Code 1988, § 5-1-26)

Sec. 54-40. Monetary deposit refunds.

All monies deposited as security for payment adrgles arising from the use of a temporary water
supply on a metered basis, or for the return gfrankling valve wheel or reducer, if the water ged on
an unmetered basis, will be refunded to the deposit the termination of the use of water, the parym
of all charges levied against the depositor andehen of the wheel and reducer.
(Code 1988, § 5-1-27)

Sec. 54-41. Service connections and supplies.

(@ No water service shall be laid through anpdrehaving cinders, rubbish, rock or gravel fill, o
any other material which may cause injury to onndegration of the service pipe, unless adequate
means of protection are provided by sand fillingsach other insulation as may be approved by the
utility. Service pipes passing through curb oriretey walls shall be adequately safeguarded by
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provision of a channel space or pipe casing nat flean twice the diameter of the service connection
The space between the service pipe and channg®casing shall be filled and lightly caulked wéth
oakum, mastic cement or other resilient materidl made impervious to moisture.

(b) In backfilling the pipe trench, the service@imust be protected against injury by carefullycha
tamping the ground filling, free from hard lumpscks, stones or other injurious material, aroundl &n
least six inches over the pipe.

(c) All water supplies shall be of undiminishedesifrom the street main in to the point of meter
placement. Beyond the meter outlet valve, the giginall be sized and proportioned to provide, ¢n al
floors, at all times, an equitable distributionvediter supply for the greatest probable numberxtéifes
or appliances operating simultaneously. All suctvise shall comply with the provisions of the state
plumbing code and shall be inspected by the buglthspector.

(Code 1988, § 5-1-28)

Sec. 54-42. Service piping for meter settings; chga from metered to flat rate service.

(@) In cases where a new customer whose servioebis metered installs the original service piping
or where an existing metered customer changeshige piping for his own convenience, or where an
existing flat rate customer requests to be meteéhsdcustomer shall, at his expense, provide aldeit
location and the proper connections for the méthe water utility should be consulted as to thestyp
and size of meter setting. Where it is possiblesdb meters in the basement, or other suitable place
within the building, a short nipple shall be ingertafter the stop and waste cock, then a uniontleerd
another nipple and coupling of the proper lengtte Thipple attached to the union and coupling dtell
cut to a standard length provided by the plandefutility (it may require a horizontal run of If&hes
in such pipe line), which may later be removedthfar insertion of the meter into the supply line.

(b) No permit will be issued to change from medeieflat rate service.
(Code 1988, § 5-1-29)

Sec. 54-43. Authority to turn on water; testing wok.

The water cannot be turned on for a consumer éxne@ duly authorized employee of the utility.
When a plumber has completed a job, he must ldeavaiter turned off, but such requirement does not
prevent the plumber from testing the work.

(Code 1988, § 5-1-30)

Sec. 54-44. Inability read meters; damaged meters.

(&) Where the utility is unable to read a metégraivo successive attempts, such fact will benpjai
indicated on the bill, and either an estimatedwill be computed or the minimum charge appliede Th
difference shall be adjusted when the meter isnaggad, and the bill for the succeeding quarter vl
computed with the gallons or cubic feet in eactchlof the rate schedule doubled and credit will be
given on the bill for the amount of the minimuml Ipiid the preceding month. Only in unusual cases o
where approval is obtained from the customer shmdle than two consecutive estimated bills be
rendered.
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(b) If the meter is damaged (see section 54-5tapeng to surreptitious use) or fails to operabe,
bill will be based on the average use during th&t paar, unless there is a reason why the usetis no
normal. If the average use cannot be properly eyeplothe bill will be estimated by an equitable
method.
(Code 1988, § 5-1-31)

Sec. 54-45. Complaint meter tests.

Complaint meter tests shall be conducted purgigawtis. Admin. Code 8§ PSC 185.77.
(Code 1988, § 5-1-32)

Sec. 54-46. Thawing frozen services.

Frozen services shall be thawed in accordanceWith Admin. Code § PSC 185.88.
(Code 1988, § 5-1-33)

Sec. 54-47. Stop boxes.

The consumer shall protect the stop box in theate; and shall keep it free from dirt and other
obstructions. The utility shall not be liable failtire to locate the stop box and shut off the wistease
of a leak on the consumer's premises.
(Code 1988, § 5-1-34)

Sec. 54-48. Meter installations.

Meters will be furnished and placed by the utjliynd are not to be disconnected or tampered with b
the consumer. All meters shall be located so they shall be protected from obstructions and permit
ready access for reading, inspection and servieind,such location shall be designated or approyed
the utility. All piping within the building must bgupplied by the consumer. Where additional metezs
desired by the consumer, the consumer shall paglfgiping and an additional amount sufficient to
cover the costs of maintenance and depreciation.

(Code 1988, § 5-1-35)

Sec. 54-49. Meter repairs.

(@) Meters will be repaired by the water departtnand the cost of such repairs caused by ordinary
wear and tear will be borne by the utility.

(b) Repair of any damage to a meter resulting filoencarelessness of the owner of the premises, his
agent or tenant, or from the negligence of any quensons to properly secure and protect the meter,
including any damage that may result from allowangvater meter to become frozen or to be injured
from the presence of hot water or steam in the mshall be paid for by the consumer or the owrfer o
the premises.

(Code 1988, § 5-1-36)

Sec. 54-50. Replacement, repair and maintenances#rvice pipes.
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(@) Where the property owner requests that a laagevice lateral be installed to replace an exgsti
smaller diameter pipe, an allowance of $15.00 béllmade as a deduction in the cost, provided the ne
service is to be installed in the same ditch astigting service pipe.

(b) The service pipe from the main to and throtigh curb stop will be maintained and kept in
repair, and when it becomes worn out, it shall éqi@aced at the expense of the utility. The property
owner shall maintain the service pipe from the @tdp to the point of use.

(c) If a consumer fails to repair a leaking or ko service pipe from the curb to the point of
metering or use within such time as may appearoredse to the utility after notification has been
served on the consumer by the utility, the wate¥ lve shut off and will not be turned on again utite
repair has been completed.

(Code 1988, § 5-1-37)

Sec. 54-51. Charges for water wasted due to leaks.

The charges for water which is wasted due to Ishledl be in accordance with Wis. Admin. Code 8§
PSC 185.35(6).
(Code 1988, § 5-1-38)

Sec. 54-52. Inspections of premises.

During reasonable hours, any officer or authorieetployee of the utility shall have the right of
access to a premises supplied with service foptirpose of inspection or for the enforcement of the
utility's rules and regulations. At least once gv&2 months, the utility will make a systematic
inspection of all unmetered water taps for the paepof checking waste and unnecessary use of water.
(Code 1988, § 5-1-39)

Sec. 54-53. Customer's deposits.

(@) New residential service. The utility may require a cash deposit or othesirgntee as a condition
of new residential service only if the customer Aautstanding account balance with the utilityolrh
accrued within the last six years, and which, a time of the request for new service, remains
outstanding and not in dispute.

(b) Existing residential service. The utility may require a cash deposit or otheargatee as a
condition of continued service only if either orth@f the following circumstances apply:

(1) Service has been shut off or discontinued iwithe last 12 months for a violation of the rules
and regulations set forth in this article or fonpayment of a delinquent bill for service which is
not in dispute.

(2) Credit information obtained by the companysaduent to the initial application indicates that
the initial application for service was falsifiediacomplete to the extent that a deposit would be
required under the rules and regulations set farthis article.

(c) Commercial and industrial service. If the credit for an applicant for commercial ndustrial
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service has not been established to the satisfaofithe utility, such service may be requiredntake a
deposit or otherwise guarantee to the utility payté bills for service.

(d) Conditions. Deposit conditions shall be as set forth in idmin. Code § PSC 185.36(4).

(e) Refunds. The utility shall review the payment record otleaesidential customer with a deposit
on file at not less than 12-month intervals, analstot require, or continue to require, a depasiless
a deposit could be required under the conditioh$osth in subsection (d) of this section. In trese of
a commercial or industrial customer, the utilityablrefund the deposit after 24 consecutive mowths
prompt payment if the customer's credit standingsasisfactory to the utility. Payment shall be
considered to be prompt if it is made prior to cetof disconnection for nonpayment of a bill not in
dispute. Any deposit, or portion thereof, refunde customer shall be refunded by check, unlets bo
the customer and the utility agree to credit thgular bill or service is terminated, in which cake
deposit, with accrued interest, shall be appliedh final bill and any balance shall be promptly
returned to the customer.

(H Other conditions. A new or additional deposit may be required upsasonable written notice of
the need therefor if such new or additional depositld have been required under the circumstances
when the initial deposit was made. Service maydbased or disconnected for failure to pay a deposit
request as provided in this section. When servas been disconnected for failure to make a deposit,
pay a delinquent bill or comply with the terms ofdaferred payment agreement, and satisfactory
arrangements have been made to have service séoreconnection charge, as otherwise specified in
this article, shall be paid by the customer asralitmn to restoration of service.

(g) Guarantee contracts.

(1) Inlieu of a cash deposit, the utility may egta contract signed by a guarantor satisfactory t
the utility, whereby payment of a specified sumt exceeding the cash deposit requirement, is
guaranteed. The term of a guarantee contractisbaio years, but shall automatically terminate
after the customer has closed his account, oreagtlarantor's request, upon 30 days' written
notice to the utility.

(2) Upon termination of a guarantee contract oemdver the utility deems such contract insufficient
as to the amount or surety, a cash deposit or aonedditional guarantee may be required upon
reasonable written notice to the customer. Seta@ny customer who fails to comply with such
requirements may be refused, or upon eight daygewmotice, disconnected.

(3) The utility shall mail the guarantor copiesaif disconnect notices sent to the customer whose
account he has guaranteed, unless the guarantegsraiach notice in writing.

(4) In lieu of a cash deposit or guarantee, aniegp for new service who has an outstanding
account accrued within the last six years with akibty shall have the right to receive service
from the utility under a deferred payment agreemastprovided in section 54-54(c), for the
outstanding account balance.

(Code 1988, § 5-1-40)

Sec. 54-54. Disconnection and refusal of service.
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UTILITIES 54
Reasons. Service may be disconnected or refused for anlyeofollowing reasons:

Failure to pay a delinquent account or to clympith the terms of a deferred payment
agreement.

Violation of the utility's rules and regulati® pertaining to the use of service in a manneckwvhi
interferes with the service of others or to therapen of nonstandard equipment, if the customer
has first been notified and provided with a reabtmapportunity to remedy the situation.

Failure to comply with deposit or guarantemagements as provided for in section 54-53.
Diversion of service around the meter.
Delinquent accounts.

A bill for service is delinquent if unpaid eftthe due date shown on the bill. The utility may
disconnect service for a delinquent bill by givitige customer a written disconnect notice at
least ten calendar days prior to disconnectionckvimotice may be included with the bill for
service. For purposes of this subsection, the die shall not be less than 20 days after issuance
of such bill for service.

The utility may disconnect without notice wbexr dangerous condition exists, for as long as the
condition exists. Service may be denied to anyaust for failure to comply with the applicable
requirements of the rules and regulations of thaipwservice commission or this article, or if a
dangerous or unsafe condition exists on the custsmpeemises.

The utility shall notify the county departmesfthealth and social services at least five cadend
days prior to any scheduled disconnection of redideservice if the customer or responsible
person has made a written request for such proeedbe utility shall apprise customers of such
right upon application for service. If service to rasidential customer which has been
disconnected has not been restored within 24 haftes disconnection, the utility shall notify the
appropriate county sheriff's department of tharglhame and service, and that a threat to health
and life might exist to persons occupying the ps&Esi

Deferred payment agreement.

The utility shall offer deferred payment agremts to residential customers. The deferred
payment agreement shall provide that service wailllve discontinued for the outstanding bill if
the customer pays a stated reasonable amount ofutst&anding bill and agrees to pay a stated
reasonable portion of the remaining outstandingrz in installments until the bill is paid. In
determining what amounts are reasonable, the patiall consider the:

a. Size of the delinquent account.
b. Customer's ability to pay.
C. Customer's payment history.
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d. Time that the debt has been outstanding.
e. Reasons why the debt has been outstanding.
f. Other relevant factors concerning the circumstés of the customer.

(2) The following shall be stated in the deferpegment agreement immediately preceding the
space provided for the customer's signature ahdloface print at least two sizes larger than
any other print used on such agreement:

a. You have the right to suggest a different payragreement;

b. If you believe the terms of this agreementusmeeasonable, do not sign it;

C. If you and the utility cannot agree on ternmy ynay ask the public service commission
to review the disputed issues;

d. If you sign this agreement, you agree thatgwe the amount due under the agreement;

e. Signing this agreement does not affect yoyaesibility to pay for your current service.

Allowing any bill for current service to become igluent places you in default of this
agreement.

(3) A deferred payment agreement shall not inclufieance charge.

(4) If an applicant for service has not fulfillete terms of a deferred payment agreement, thigyutil
shall have the right to disconnect or refuse serwcaccordance with this section and, under
such circumstances, it shall not be required teraftibsequent negotiation of a deferred payment
agreement prior to disconnection of service.

(5) Any payments made by the customer in compéawith a deferred payment agreement, or
otherwise, shall be first considered made in paymoémhe previous account balance, with any
remainder credited to the current bill.

(d) Dispute procedures.

(1) Prior to the disconnection of service, whemethee customer advises the utility's designated
office that all or part of any billing as renderisdin dispute, or that any matter related to the
disconnection is in dispute, the utility shall istigate the dispute promptly and completely,
advise the customer of the results of the investigaattempt to resolve the dispute and provide
the opportunity for the customer to enter into teded payment agreement, when applicable, in
order to settle the dispute.

(2) After the customer has pursued the availadieedies with the utility, he may request that the

public service commission's staff informally revi¢he disputed issue and recommend terms of
settlement.
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After informal review, any party to the dispunay make a written request for a formal review
by the public service commission. To avoid discatioa pending a formal review, the customer
shall request a formal review by the public serdommission, in writing, within seven calendar
days of the issuance of the informal determinatilhother requests for a formal review shall
be made within 30 calendar days of the date thdigoabrvice commission staff telephones or
provides written notice of terms of the settlemaftér informal review. If written confirmation
is requested, the 30-day period begins from the dasuch mailing.

The form of disconnection notice that may bediis as follows:
DISCONNECTION NOTICE
Dear customer:

The bill enclosed with this notice includes younreat charge for utility service and your
previous unpaid balance.

You have ten days to pay the utility service agearyour service is subject to disconnection.

If you fail to pay the service arrears, or faildontact us within the ten days allowed to make
reasonable time payment arrangements, we will gebeath disconnection action.

To avoid the inconvenience of service interruptaomd an additional charge of (amount) for
reconnection, we urge you to pay the full arreamsediately at one of our offices.

If you have entered into a deferred payment agreemigh us and have failed to make the time
payment you agreed to, your service will be subjeatisconnection unless you pay the amount
due within ten days.

If you have a reason for delaying the payment, waknd explain the situation.

Please call this telephone number (appropriatpheiee number) immediately if:

1. You have a question about your utility servioears.

2. You are unable to pay the full amount of the &ild are willing to enter into a time
payment agreement with us.

3. There are any circumstances you think shoulthken into consideration before service
is discontinued.

4, Any resident is seriously ill.

lliness Provision.

If there is an existing medical emergency in yoomle and you furnish the utility with a
statement signed by either a licensed State of &&n physician, or a public health official, we
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()

will delay disconnection of service up to 21 daybke statement must identify the medical
emergency and specify the period of time duringcldisconnection will aggravate the existing
emergency.

Deferred Payment Agreements.

If, for some reason, you are unable to pay thednoibunt of the utility service arrears on your
bill, you may contact the utility to discuss arrangents to pay the arrears over an extended
period of time.

This time payment agreement will require:

1. Payment of a reasonable amount at the timegiteement is made.

2. Payment of the remainder of the outstandingrcalan monthly installments over a
reasonable length of time.

3. Payment of all future utility service bills inlf by the due date.

In any situation where you are unable to resolWngidisputes or disputes about the grounds
for proposed disconnection through contacts with wutility, you may make an appeal to the
Wisconsin Public Service Commission, Madison, Wisto.

(UTILITY NAME)

If the utility is not able to collect any biibr water service even though deposit and guarantee
rules are on file, the bill may be put upon theralkas provided in Wis. Stats. 8§ 66.0809.

(Code 1988, § 5-1-41)

Sec. 54-55. Surreptitious use.

(@)

When the utility has reasonable evidence ghabnsumer is obtaining his supply of water, in

whole or in part, by means of devices or methodsluse stop or interfere with the proper metering of
the utility service being delivered to his equipmetie utility reserves the right to estimate and
immediately present a bill for service unmetered assult of such interference, and such bill shall
payable subject to a 24-hour disconnection of sernviVhen the utility shall have disconnected the
consumer's service for any such reason, the uti¥ity reconnect the consumer's service upon the
following conditions:

(1)

(2)

3)

The consumer will be required to deposit witl utility an amount sufficient to guarantee te th
utility the payment of the consumer's bills folititiservice.

The consumer will be required to pay the wytifor any and all damages to its equipment on the
consumer's premises due to such stoppage or irgecke with its metering.

The consumer must further agree to comply walisonable requirements to protect the utility
against further losses.
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(b) The provisions of Wis. Stats. 88 98.26 and.2d@3relating to water service, are adopted and
made a part of this article.
(Code 1988, § 5-1-42)

Sec. 54-56. Vacation of premises.

When premises are to be vacated, the utility dtelhotified in writing at once, so that it may @m
the meter and shut off the supply at the curb cddie owner of the premises shall be liable to
prosecution for any damage to the property of tlagewdepartment by reason of failure to notify the
utility of such vacancy.

(Code 1988, § 5-1-43)

Sec. 54-57. Temporary suspension of supply.

The utility reserves the right to temporarily sbiftthe water in the mains to make repairs, aliens
or additions to the plant or system. When the arstances will permit sufficient delay, the company
will give notification, by newspaper publication otherwise, of the discontinuance of the supply. No
rebate will be allowed to consumers for such teraposuspension of supply.
(Code 1988, § 5-1-44)

Sec. 54-58. Duty to ensure safety of the public.

It shall be the duty of the utility to see thdtagen ditches for water mains, hydrants and serpipes
are properly guarded to prevent an accident topmmgon or vehicle, and amber signal lights shall be
displayed at night in such manner as will, as $ap@ssible, ensure the safety of the public.

(Code 1988, § 5-1-45)

Sec. 54-59. Handling of mains and service pipessewers or trenches by contractors.

(@ All water mains shall be maintained at theesrge of the contractor where excavating machines
are used in digging sewers.

(b) Contractors must ascertain for themselvesiigence and location of all service pipes. Where
service pipes are removed, cut or damaged in thstieation of a sewer, the contractor must causk su
pipes to be replaced or repaired at once, at hierese. The contractor must not shut off the water
service pipes from any consumer for a period exogeslx hours.

(Code 1988, § 5-1-46)

Sec. 54-60. Settling main and service trenches.

Trenches in unpaved streets shall be refilled wthist, damp earth, or by means of water tamping.
When water tamping is used, the water shall bestiinto the trench after the first 12 inches ofufific
has been placed, and the trench shall then befloggked until the remainder of the backfill has ibee
put in.

(Code 1988, § 5-1-47)
Sec. 54-61. Protective devices.
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(@) Generally. The owner or occupant of every premises receiangater supply shall apply and
maintain suitable means of protection of the presiisupply, and all appliances thereof, againstagam
arising in any manner from the use of the watepbByvariation of water pressure or any interruptes
water supply. Particularly, such owner or occupamist protect water-cooled compressors for
refrigeration systems by means of high pressuretysatitout devices. There shall likewise be progide
means for the prevention of the transmission ofewaam or noise of operation of any valve or
appliance through the piping of their own premigeadjacent premises.

(b) Relief valves. On all closed systems (i.e., systems having akchalve, pressure regulator or
reducing valve, water filter or softener) an effeetpressure relief valve shall be installed eitimethe
top tapping or the upper side tapping of the hotew#ank, or on the hot water distributing pipe
connection at the tank. A one-half-inch drain ppall be connected to the relief valve for disckarg
the floor or into a sink or open drain through @angap. No stop valve shall be placed between tite h
water tank and the relief valve or on the drairepip

(c) Air chambers and shock absorbers. An air chamber or approved shock absorber skalh$talled
at the terminus of each riser, fixture branch airaylic elevator main for the prevention of undwsev
hammer. The air chamber shall have a diameteresstthan that of the pipe it serves, and a length n
less than 15 diameters of such supply pipe. Whessiple, the air chamber should be provided at its
base with a valve and rain cock for water drairaugg the replenishment of air.
(Code 1988, § 5-1-48)

Sec. 54-62. Cross connections.

(@) Déefinitions. The following words, terms and phrases, when usdtiis section, shall have the
meanings ascribed to them in this subsection, éxetyere the context clearly indicates a different
meaning:

Cross connection means any physical connection or arrangement leetviwo otherwise separate
systems, one of which contains potable water frbeillage water system, and the other of which
contains water from a private source, water of wwkm or questionable safety or steam, gases or
chemicals, whereby there may be a flow from onéesygo the other, and the direction of the flowlkha
depend on the pressure differential between thesygtems.

(b) Prohibited. No person shall establish or maintain, or permibé established or maintained, any
cross connection. No interconnection shall be éstedl whereby potable water from a private,
auxiliary or emergency water supply, other thanrdgular public water supply of the village, mayezn
the supply or distribution system of the villagalass such private, auxiliary or emergency water
supply, and the method of connection and use df supply, shall have been approved by the water
utility and by the state department of natural ueses in accordance with the Wisconsin Administeati
Code.

(c) [Inspections. It shall be the duty of the water utility to causspections to be made of all
properties served by the public water system whewes connections with the public water system are
deemed possible. The frequency of inspections ampections, based on potential health hazards
involved, shall be as established by the wateityisind as approved by the state department ofraatu
resources.
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(d) Right to inspect. Upon presentation of credentials, the represeetatf the water utility shall
have the right to request entry, at any reasoriabke, to examine any property served by a connectio
to the public water system of the village for crassnnections. If such entry is refused, such
representative shall obtain a special inspectiorramé under Wis. Stats. § 66.0119. Upon request, th
owner, lessee or occupant of any property so seskatl furnish to the inspection agency any pentine
information regarding the piping systems on suaperty.

(e) Discontinuation of service. The water utility is authorized and directed tsadintinue water
service to any property wherein any connectioniahation of this section exists, and to take suttieo
precautionary measures deemed necessary to elarangtdanger of contamination of the public water
system. Water service shall be discontinued ortigr akasonable notice and opportunity for hearing
under Wis. Stats. ch. 68, except as provided irsesttipn (f) of this section. Water service to such
property shall not be restored until the cross ection has been eliminated in compliance with the
provisions of this article.

(H Immediate discontinuation. If it is determined by the water utility that eoss connection or an
emergency endangers public health, safety or welfard requires immediate action, and a written
finding to such effect is filed with the village mdhistrator and delivered to the customer's prespise
service may be immediately discontinued. The custashall have an opportunity for a hearing under
Wis. Stats. ch. 68, within ten days of such emergeliscontinuance.

(g) Sate code adopted. The village adopts by reference the state plumbode, Wis. Admin. Code
chs. Comm 81--87.

(h) Section not to supercede other ordinances. This section does not supercede the state plumbing
code and any village plumbing ordinances, but ppkmentary thereto.
(Code 1988, § 5-1-49)

Sec. 54-63. Private wells.

(@) Purpose. The purpose of this section is to prevent unusetics improperly constructed wells
from serving as a passage for contaminated sudianear-surface waters or other materials to réaeh
usable groundwater. Such wells must be propetbdfiatnd sealed.

(b) Filling required; exemption. All private wells located on any premises whichseved by the
public water system of the village shall be propéitled by November 1, 1987. Only wells for whieh
well operation permit has been granted by the gallaadministrator may be exempted from the
requirement of this subsection, subject to condgiof maintenance and operation.

(c) Operation permits. A permit may be granted to a well owner to opeeatvell for a period not to
exceed 36 months if the requirements set forthhim subsection are met. Application for such permit
shall be made on forms provided by the village auistviator.

(1) The well and pump installation meet the regmients of Wis. Admin. Code ch. NR 112, and a
well constructor's report is on file with the depagnt of natural resources, or a certification of
the acceptability of the well has been granted ly private water supply section of the
department of natural resources.
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(2) The well has a history of producing safe watad presently produces bacteriologically safe
water as evidenced by three samplings taken twisvayeart.

(3) The proposed use of the well can be justifiesdeing necessary in addition to water provided by
the public water system.

(4) No physical connection shall exist betweengipeng of the public water system and the private
well.

(d) Methods of abandonment. Wells to be abandoned shall be filled accordinght® procedures
outlined in Wis. Admin. Code ch. NR 812. The pumm giping must be removed, and the well
checked for obstructions prior to plugging. Any tobstion or liner must be removed.

(e) Abandonment report and observation. A well abandonment report must be submitted bywbk
owner to the department of natural resources omdgoprovided by such department, and which are
available at the office of the village administratdhe report shall be submitted immediately upon
completion of the filling of the well. The fillinghust be observed by a representative of the village
(Code 1988, § 5-1-52)

Secs. 54-64--54-90. Reserved.

ARTICLE lll. SEWERS
Sec. 54-91. Definitions.

The following words, terms and phrases, when uséklis article, shall have the meanings ascriloed t
them in this section, except where the contextrigleadicates a different meaning:

Approving authority means the village board or its duly authorized wuttee, agent or representative.

Biochemical oxygen demand (BOD) means the quantity of oxygen utilized in the bgdical
oxidation of organic matter in five days at 20 damxy Celsius, expressed as milligrams per liter.
Quantitative determination of BOD shall be madeasordance with procedures set forth in Standard
Methods.

Building drain means the part of the lowest horizontal pipin@ afrainage system which receives the
discharge from soil, waste and other drainage pipsde the walls of the building and conveys ithe
building sewer.

Building sewer means the extension from the public sewer or giteare of disposal beginning outside
the inner face of the building wall.

Chlorine requirement means the amount of chlorine in milligrams pegrlivhich must be added to
sewage to produce a specified residual chlorindetdnn accordance with procedures set forth in
Standard Methods.
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Compatible pollutant means the biochemical oxygen demand, suspendaits,sphosphorus, pH or
fecal coliform bacteria, plus additional pollutantentified in the Wisconsin Pollutant Discharge
Elimination System (WPDES) permit for the publidyned treatment works receiving the pollutants if
such works were designed to treat such additioolflifants to a substantial degree.

Floatable oil means oil, fat or grease in a physical state st ithwill separate by gravity from
wastewater by treatment in an approved pretreatfaenity. A wastewater shall be considered free of
floatable fat if it is properly pretreated and thastewater does not interfere with the collectigstem.

Garbage means the residue from the preparation, cookirhdspensing of food and the handling,
storage and sale of food products and produce.

Ground garbage means the residue from the preparation, cookinigdsspensing of food that has been
shredded to such a degree that all particles wiltdrried freely in suspension, under the flow @ooms
normally prevailing, to public sewers, with no pag greater than one-half inch in any dimension.
Incompatible pollutant means wastewater with pahis that will adversely affect or disrupt the dfyal
of wastewater treatment if discharged to a wastewegatment facility.

Industrial waste means the wastewater from industrial processget@dbusiness, as distinct from
sanitary sewage, including cooling water and tiseltarge from sewage pretreatment facilities.

Natural outlet means any outlet, including storm sewers and coetbisewer overflows, into a
watercourse, pond, ditch, lake or other body ofex water or groundwater.

Parts per million (ppm) means a weight-to-weight ratio. The parts periamlivalue multiplied by the
factor 8.34 shall be equivalent to pounds per amlljallons of water.

Person means any and all persons, including any indiidfian, company, municipal or private
corporation, association, society, institutionegptise, government agency or other entity.

pH means the logarithm of the reciprocal of the hgeéroion concentration. The concentration is the
weight of hydrogen ions in grams per liter of smnt Neutral water, for example, has a pH value of
seven and a hydrogen ion concentration of 10-7.

Public sewer means any sewer provided by or subject to thedigation of the village. Such term also
include sewers within or outside the corporate lolawies that serve one or more persons and ultignatel
discharge into the village sanitary sewer systemenethough such sewers may not have been
constructed with village funds.

Sanitary sewage means a combination of liquid and water-carriecstes discharged from toilets
and/or sanitary plumbing facilities, together wgtich groundwater, surface water and stormwater as
may be present.

Sanitary sewer means a sewer that carries liquid and water-chrivastes from residences,

commercial buildings, industrial plants and ingtdgos, together with minor quantities of groundwate
stormwater and surface water that are not intealipadmitted.
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Sawage means the spent water of the village. The prefean is "wastewater."”

Sewer service charge means a service charge levied ers uxf the wastewater collection and
treatment facilities for payment of use-relateditzd@xpenses as well as the operation and maintena
costs, including replacement of such facilities.

Shall is mandatory; may is permissible.

Shock means any discharge of water or wastewater winatgncentration of any given constituent, or
in quantity of flow, exceeds for any period of diwa longer than 15 minutes more than five times th
average 24-hour concentration of flows during ndropeeration and adversely affects the system and/or
performance of the wastewater treatment works.

Sandard Methods means the examination and analytical proceduredost in the most recent
edition of Standard Methods for the ExaminatiorVgditer, Sewage and Industrial Wastes, published
jointly by the American Public Health Associatidhe American Water Works Association and the
Water Environment Federation.

Sorm drain and storm sewer means a drain or sewer for conveying water, groaer, subsurface
water or unpolluted water from any source.

Sormwater runoff means the portion of the rainfall that is draingd the sewers.

Suspended solids means solids that either float on the surfaceoofare in suspension in, water,
wastewater or other liquids, and that are removhbleboratory filtering as prescribed in the Stand
Methods for Examination of Water and Wastewated, iarreferred to as nonfilterable residue.

Unpolluted water means water of a quality equal to or better tienetffluent criteria in effect or water
that would not cause violation of receiving waterality standards and would not be benefited by
discharge to the sanitary sewers and wastewatgnteat facilities provided.

Wastewater means the spent water of the village. From thedgtaint of source, wastewater may be a
combination of the liquid and water-carried wadhesn residences, commercial buildings, industrial
plants and institutions, together with any grounghnyasurface water and stormwater that may be
present.

Wastewater facilities means the structures, equipment and processeseda collect, carry away
and treat domestic and industrial wastes and déspbthe effluent.

Wastewater treatment works means an arrangement of devices and structurdsefiing wastewater,
industrial wastes and sludge. Such term is somstimmsed as being synonymous with waste treatment.

Watercourse means a natural or artificial channel for the pgssof water, either continuously or
intermittently.

Wisconsin Pollutant Discharge Elimination Systems (WPDES) permit means a document issued by the
state department of natural resources which estadieffluent limitations and monitoring requiremsen
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for the village wastewater treatment facility.
(Code 1988, § 5-2-1)
Cross reference Definitions generally, 8 1-2.

Sec. 54-92. Management, operation and control.

(a) Vestment; records, minutes and written proceedings. The management, operation and control of
the sewer system for the village is vested in ttesident of the village. All records, minutes andtten
proceedings thereof shall be kept by the villagemiadtrator, and the utility clerk shall keep afltbe
financial records.

(b) Construction; power to enter upon land and purchase and acquire property. The sewer utility
shall have the authority to construct sewer lireesplublic use and shall have the authority to lewey
pipes in and through the alleys, streets and p@gbcnds of the village and, generally, to do altls
work as may be found necessary or convenient imigmeagement of the sewer system. The village shall
have power by itself, its officers, agents and aets, to enter upon any land for the purpose ofimgak
an examination or to supervise in the performanicé&soduties under this article without liability
therefor; and the village board shall have powepuochase and acquire all real and personal pippert
for the village which may be necessary for congtonc of the sewer system or for any repair,
remodeling or additions thereto.

(c) Maintenance. The owner shall maintain sewer service from theee$t main to the house,
including all controls between them, without expets the village, except when they are damaged as a
result of negligence or carelessness on the pdhieofillage. All sewer services must be maintaifried
of defective conditions, by and at the expensé&efawner or occupant of the property. When any sewe
service is to be relayed and there are two or nboiklings on such service, each building shall be
disconnected from such service and a new seweicseshall be installed for each building.

(d) Taking real estate by condemnation. Whenever any real estate or any easement theneurse
thereof, shall, in the judgment of the village, neressary to the sewer system and, for any canse, a
agreement for the purchase thereof cannot be m#tetive owner, the village shall proceed with all
necessary steps to take such real estate easemes# by condemnation in accordance with statute an
the Uniform Relocation and Real Property AcquisitiRolicy Act of 1970 if federal funds are used.

(e) Titleto real estate and personalty. All real, personal and mixed property which is aiced for
the construction of the sewer system, and all plapscifications, diagrams, papers, books and dscor
connected with such sewer system, and all buildingechinery and fixtures pertaining thereto, shall
the property of the village.

(Code 1988, § 5-2-2)

Sec. 54-93. User rules and regulations.

(@) Generally. The rules, regulations and sewer rates of thagallset forth in this article shall be
considered a part of the contract with every persompany or corporation who is connected to the
sewer system of the village, and by connecting whth sewer system, every such person, company or
corporation shall be considered as expressing Hssent to be bound thereby. Whenever any of the
rules and regulations set forth in this articlesoch other rules and regulations as the villagg adapt,

CD5:23



§ 54-93 SPRING VALLEY CODE

are violated, the service shall be shut off from Ililding or place of such violation, even thougo

or more parties are receiving service through #mesconnection, and shall not be reestablisheepexc
by order of the village, and on payment of all arse the expenses and established charges ofrghultti
off and turning on, and such other terms as tHagel may determine, and a satisfactory understgndin
by the party that no further cause for complairdlisarise. In case of such violation, the villagaym
declare any payment made for the service by thiy gammitting such violation to be forfeited, and
such payment shall thereupon be forfeited. Thetriglreserved to the village to change the rules,
regulations and sewer rates from time to time ag thay deem advisable, and to make special rates an
contracts in all proper cases.

(b) Applicability. The rules and regulations for the government aérised plumbers, sewer users
and others are found in this article.
(Code 1988, § 5-2-3)

Sec. 54-94. Regulation of plumbers and pipefitters.

No plumber, pipefitter or other person will be ipédted to do any plumbing or pipefitting work in
connection with the sewer system without first reiog a license from the state or obtaining periniss
from the village. All service connections to thevee main shall comply with the state plumbing code.
(Code 1988, § 5-2-4)

Sec. 54-95. Regulation of users.
(@) Hookup required.

(1) The owner of each parcel of land adjacent wewer main on which there exists a building
usable for human habitation, or in a block thromdtich such system is extended, shall connect
to such system within 180 days of notice in writingm the village. Upon failure to make such
connection, the village may cause such connectidoet made and bill the property owner for
such costs. If such costs are not paid within 3&dsuch costs shall be assessed as a special tax
lien against the property; however, within 30 dafter the completion of the work, the owner
may file a written option with the village clerkasing that he cannot pay such amount in one
sum, and ask that such amount be levied in nokt¢eesd five equal installments, and that the
amount be collected with interest at the rate ofpg&Pcent per annum from the date of the
completion of the work, and the unpaid balance dgpeairspecial tax lien, all pursuant to Wis.
Stats. § 281.45.

(2) In lieu of subsection (a)(1) of this sectiafter ten days' written notice to any owner failiog
make a connection to the sewer system, at it